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Purpose 
Emotional management and regulation of displays as part of work. However, emotional 
labor becoming more and more important in nursing workplace. The purpose of the study 
was to identify the associations between emotional labor and various predictors. 

 

Methods  
A cross-sectional study design & subjects were selected by using a purposive sampling 

method.  
Emotional labor Questionnaire was used to collect data and completed by 429 subjects. 
 Questionnaire consisted :  

1.Controlling negative emotions (10 items) 
2.Expressing positive emotions (5items) 
3.Handling others negative emotions (11 items) 

overall Cronbach α 
was 0.97 

 The finding indicated that nurses perceived 
the level of emotional labor was moderate. 

 29.8% nurses staff express higher degree of 
emotional 

 55.34% nurses staff experiences higher 
degree of controlling negative emotions in 
clinical practice. 

 Position , months of employment , type of 
unit and hospital attributed were Factors 
Influencing Emotional Labor(table1) 

 Multiple regression analysis indicated that 
head nurses position (β= 0.11, t= 2.08, 
p=0.04, 95% CI= 0.65 to 23.11), OPD unit(β= -
0.17, t=-3.07, p=0.02, 95% CI= -23.6 to -
5.17)were significant predictors of emotional 
labor and explained 2.8% of the total 
variance. 

Conclusion  
Nurses’ administrator perceived higher degree of emotional labor of recognized in this study, 
which developing health promotion program not only for nurse but also nurses administrator, 
decrease job related emotional stress skills should be established in nursing workforce. 

†Test by t-test ；‡Tested by one way ANOVA  
*p < 0.05; -**p < 0.01 ；***p < 0.001 

Table 1  Variance of analysis for emotional labor  

Dependent 

variables 

Independent 

variables 

B β R2 F-test p Collinearity 

diagnostics 

(VIF) 

Emotional 

labor 

(Constant)     0.028 2.5 0.01**   

Head nurses 11.84 0.105       1.099 

  OPD -14.39 -0.164       1.227 

**p< .001 

Results 

Table 2 Multiple Regression Models for emotional labor  


