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. Caring behaviors and self-efficacy 
among nurses may affect the quality of 
the nursing care they provide and their 
intention to quit. The job involvement level 
of nurses in Taiwan has been reported as 
lower than other countries, with over half 
of nurses self-identified as having 
contemplated leaving the nursing 
profession. Job involvement has great 
importance and significance in 
organizational development. Few studies 
have collected data regarding the 
relations among nurse caring behaviors, 
self-efficacy, and job involvement. The 
model was tested using structural 
equation modeling (SEM) to evaluate the 
fit. Four hypotheses were formulated as 
follows:  

H1:The job involvement model has an 
acceptable   goodness-of-fit, confirmed by 
SEM.  

H2: Caring behaviors positively influence 
self-efficacy.  

H3: Caring behaviors positively influence 
job involvement.  

H4: Self-efficacy positively influences job 
involvement.  
 

A cross-sectional and correlative 
research design was    
   used in this study. 
A total of 405 clinical nurses at a 
hospital in Southern Taiwan were 
recruited,and 338 participants 
completed the questionnaire. The 
response rate was 83.4%.  
 Data were collected from December 

2011 to May 2012.  

  Nurses who felt their caring 

behaviors were recognized and 

rewarded were likely to be involved in 

their workplaces. The results of this 

study are particularly salient for 

hospital managers, who can foster 

attractive workplaces by deriving 

gratification from caring for patients 

and providing support to nurses, 

thereby enhancing their involvement 

in job. It also can play an important 

role in alleviating the impending nurse 

shortage by increasing the job 

involvement currently in Taiwan 

healthcare system and attracting 

newcomers to the nursing profession. 

    Job involvement is always an 

important issue in nursing because it 

has been linked to predictions of nurse 

turnover. In a cross sectional study, Ma 

et al. (2009) surveyed 1016 nurses and 

found that there is a causal relationship 

between job satisfaction and nurse 

turnover in that nurses who are 

satisfied with their work are less likely 

to change their job and perform better 

in their current profession. In addition, 

several authors have identified the 

following factors as contributing to job 

involvement: positive collaborative 

relationships, caring role , clinical 

competent , nurse autonomy  and self-

efficacy. Knowledge of the factors that 

contribute to nurses’ job involvement 

can provide a useful framework for 

hospital managers to retain nurses and 

to create a good nurse performance 

environment.  
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    According to the data in Fig. 2, the 

direct effects of caring behaviors and 

self-efficacy on job involvement were 

0.69 and 0.30 and -0.08, respectively. 

The former did not reach the 0.05 

significance level, but the latter reached 

the standard; thus, hypothesis H2 and 

H3 was supported, but H4 was not 

supported. 

 Fig. 1 Parameter estimates of the structural equation model (standard solution). 

Table 1. Socio-demographic of the Sample 

Characteristic N % 

Age (Mean,S.D.)  (35.67, 5.86) 
  20-30  232 68.6 
  31-40   80 23.7 
  Over 40  26 7.7 
Education level   

university 205 60.7 
other 133 39.3 

Marital status   
singles  192 56.8 
married 146 43.2 

Working years(Mean, S.D.)   (4.75, 0.31) 
  ‹1                                
  1-2 

 52 
150 

15.4 
44.4 

  2-5 
  ›5 

100 
 36 

29.6 
10.6 

Clinical level   
  N-N1  52 15.4 

N2  136 40.2 
N3 100 29.6 
N4  50 14.8 

Received continue education programs   
received 218 64.5 
non-received 120 35.5 

Perceived work pressure   
extremely high  122 36.0 
high 103 30.5 
no  113 33.4 


