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By the end of this session, learners will be able to: 

1. Describe why self-assessment is an important aspect of 
diversity inclusion.

2. Recognize the range of comments/actions that may be 
considered offensive.

3. Describe at least 2 strategies to promote a learning 
environment that fosters and respects diversity
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Introduction

All faculty have the obligation to foster a 
learning environment that: 

 promotes the inclusion of diversity, 

accommodates changing trends in patient 
demographics.



Problem & Significance

Diversity as key value at Johns Hopkins School of 
Nursing

Lack of institution-specific tools to use

Clinical faculty play a critical role for students.

If we can ensure clinical faculty promote and 
respect diversity,  students will have appropriate 
modeling where it matters most: at the bedside. 
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Aims

The specific aims of this study were to: 

1. evaluate how clinical instructors perceived a 
video of this nature;

2. evaluate the impact of an instructional video 
on instructors’ knowledge, skills and 
confidence of inclusion of diversity in clinical 
teaching.



Diversity Defined



Background

• Respect for and inclusion of diversity in academic 
environments, including nursing educational 
settings, is a priority (McCabe, 2009; Hughes & Hood, 2007; 
Pacquiao, 2007;  Solorzano et al., 2000). 

• Diversity has been identified as one of the key 
values of nursing practice (National League for Nursing, 2009; 
National League for Nursing, 2013). 

• Lack of diversity in nursing, while improving, 
creates an imperative to be attentive to these 
issues. 



Theoretical Framework

(Nazar, M., Kendall, K., Day, L., Nazar, H. 2014). 



Methods

• Quasi-experimental design 

• Pre- and post-test to evaluate impact of video 
on clinical instructors

• Sampling 



Video

• 26-minute instructional video

• Includes 1-2 minute testimonials from 
students and faculty

• Discusses both negative and positive 
experiences

• Provides evidence-based strategies for 
promoting diversity



Video Objectives

1. Describe why self-assessment is an important 
aspect of diversity inclusion.

2. Recognize the range of comments/actions 
that may be considered offensive.

3. Describe at least 2 strategies to promote a 
learning environment that fosters and 
respects diversity



Dr. Nicole Warren, video Creator and Narrator. 



Student Alexandra Maher 



Evaluation

Pre-test Post-test

Demographic Survey

11-item Likert scale questionnaire testing: 
Knowledge (5 items)
Skills (3 items) 
Confidence (3 items) 
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10-item Likert scale questionnaire re:
Usefulness
Redundancy
Relevance 
Practicality



Analysis

• A  Wilcoxon signed-rank test was performed 
to determine differences between pre-test 
and post-test responses. 

• Statistical significance was considered as a p 
value of ≤ 0.05. 

• Evaluated Pre and Post-test median scores.



Demographics



Summary

Female, white, 41-50 years of age, with a 
Master’s degree, greater than 10 years 
experience nursing and wide variety of years of 
teaching experience. Most taught most 
frequently in a 2nd degree baccalaureate 
program.



Knowledge

Question Pre-test Median/
IQR (Q3-Q1)

Post-test Median/
IQR (Q3-Q1)

P value

Create an learning
environment that promotes 
and respects diversity. 

Awareness of own biases

Identify benefit of a self-
assessment of biases

Offensive comments are 
limited to those about race, 
ethnicity, and religion

It is inappropriate for students 
to tell instructors  when they 
have been offended. 
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Confidence
Question Pre-test Median/

IQR (Q3-Q1)
Post-test Median/
IQR (Q3-Q1)

P value

Create a learning 
environment that promotes 
and respects diversity

Speaking up when hearing 
offensive comments among 
professional colleagues

Speaking up when hearing 
offensive comments among 
students
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Ability to find diversity-
related resources
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Pre and Post-test scores

*   = <.05
** = <.01
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Discussion

• Positive impact on knowledge, skills and 
confidence

• Instructors did not feel offended by video

• Video characterized as relevant supportive, 
practical and important

• Areas of concern:
– Self assessment not considered important
–Discomfort talking to peers



Limitations

• Small convenience sample 

• Attrition (35%)

• Data collected in a single setting

• Untested measurement tool



Conclusions

• Findings can be used to develop a formalized 
approach for inclusion of diversity

• A small but significant step forward 
• Other schools of nursing who face similar 

challenges may benefit from adapting the process 
• Low-cost, fast approach to addressing diversity-

related issues 
• Further research is necessary to develop valid 

and reliable tools for measuring inclusion of 
diversity in nursing education



Acknowledgments

The authors would like to thank clinical faculty 
at Johns Hopkins University School of Nursing 
who participated in the study. The authors 
would also like to thank Tanja George, Dr. Chakra 
Budhathoki, Dr. Carolyn Fowler and Ms. Emily 
Jones.



Thank you!



References: 
• Bednarz, H.m Schim, S., & Doorenbos, A. (2010) Cultural diversity in nursing education: Perils, pitfalls, and pearls. Journal of Nursing 

Education. 49 (5): 253-260. doi: 10.3928/01484834-20100115-02.

• Foronda, C., Baptiste, D., Ousman, K., & Reinholdt, M. (In Review).  A concept analysis of cultural humility. Journal of Transcultural 
Nursing.

• Hughes, K. H., & Hood, L. J. (2007). Teaching methods and an outcome tool for measuring cultural sensitivity in undergraduate nursing 
students. Journal of Transcultural Nursing : Official Journal of the Transcultural Nursing Society / Transcultural Nursing Society, 18(1), 
57-62. doi:18/1/57 [pii]

• Institute of Medicine. The Future of nursing; Focus on Education. Retrieved on March 9, 2015  from: 
https://www.iom.edu/~/media/Files/Report%20Files/2010/The-Future-of-Nursing/Nursing%20Education%202010%20Brief.pdf

• Iyere, S. (2014) The God-human levels hypothesis: Modeling human nature in five dimensions: A visual framework of theology.
Author House: United Kingdom. 

• Johns Hopkins School of Nursing. (2015). Values & Diversity. Retrieved on January 26, 2015 from: http://nursing.jhu.edu/about-
us/welcome/values.html

• McCabe, J. (2009). Racial and gender microaggressions on a predominantly-white campus: Experiences of black, Latina/o and white 
undergraduates. Race, Gender & Class, , 133- 151.

• National League for Nursing (2009). A commitment to diversity in nursing and nursing education. Retrieved on March 6, 2015 from: 
http://www.nln.org/aboutnln/reflection_dialogue/refl_dial_3.htm

• National League for Nursing (2015).  Mission/Goals/Core values Retrieved on March 28, 2015 from: 
http://www.nln.org/about/core-values

• Pacquiao, D. (2007). The relationship between cultural competence education and increasing diversity in nursing schools and practice 
settings. Journal of Transcultural Nursing : Official Journal of the Transcultural Nursing Society / Transcultural Nursing Society, 18(1 
Suppl), 28S-37S; discussion 38S-48S. doi:18/1_suppl/28S [pii]

• Nazar, M., Kendall, K., Day, L., Nazar, H. (2014). Decolonising medical curricula through diversity education: Lessons from students. Early 
Online, Medical Teacher. 1-9 DOI: 10.3109/0142159X.2014.947938

• Solorzano, D., Ceja, M., & Yosso, T. (2000). Critical race theory, racial microaggressions, and campus racial climate: The experiences of 
african american college students. Journal of Negro Education, , 60-73.

https://www.iom.edu/~/media/Files/Report Files/2010/The-Future-of-Nursing/Nursing Education 2010 Brief.pdf
http://nursing.jhu.edu/about-us/welcome/values.html
http://www.nln.org/aboutnln/reflection_dialogue/refl_dial_3.htm
http://www.nln.org/about/core-values


A place where exceptional people discover possibilities that forever change their lives and the world.


