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Background

® Burnout has been shown to be
problematic for those who care for patients
with mental illness causing emotional
exhaustion, depersonalization, and lack of
accomplishment

® |t is important for mental health
professionals to understand the symptoms
associated with burnout

= Little is known with regard to factors that
specifically influence PMHNP burnout.

Purpose

The purpose of this study is to examine the

phenomenon of burnout in PMHNPs, and to
determine the differences between PMHNPs
working in inpatient and outpatient settings

Sample and Methods

" The study utilized a causal
comparative design to examine
differences in burnout between 50
PMHNPs working in acute/inpatient
and 33 PMHNPs working in outpatient
behavioral health

= A database of PMHNPs was utilized to
locate participants

® An anonymous, one time online self-
report survey comprised of
Demographics, Areas of Work Life
Scale (AWS), and Maslach Burnout
Inventory (MBI)

Differences in the levels of burnout
between acute/inpatient PMHNPs and
outpatient PMHNPs

Results

Perceived factors contributing to burnout in PHMNPs

The average AWS scores for the PMHNPs showed a
strong mismatch between workload and assigned work
time (n = 49; 56.3%)

Other components of the AWS, namely, fairness,
reward, values, community, and control, revealed a
strong match among the PMHNPs and place of
employment

MBI scores for the PMHNPs indicated that half of the
participants in the combined group endorsed high
levels of emotional exhaustion (n = 43; 51.8%)

Overall majority indicated low depersonalization level
and high personal accomplishment score, indicating
low to moderate levels of burnout

No significant differences amongst outpatient and
acute/inpatient PMHNPs

Implications

® This study examines PMHNP burnout, a
phenomenon that has not yet been explored in
this group

= With this knowledge, employers, policy makers,
and practitioners can develop strategies to
prevent burnout and improve job satisfaction,
retention rates, and quality of life for PMHNPs
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